Adapted from BC Housing Community Acceptance Toolkit - Guide 4 - Sample Materials for Non-Market Housing Providers
Sample Messaging: To Address Common Neighbour Concerns Regarding Proposed Supportive Housing

	COMMON NEIGHBOUR CONCERN
	SAMPLE MESSAGING

	Concerns based on stigmas and stereotypes regarding supportive housing residents
	• The residents moving into supportive are diverse and of different ages, backgrounds, cultures, education levels and experiences.
• There is no single path to homelessness, and each resident has faced their own particular struggles that led to the devastating experience of having no home.
• Some residents may be survivors of domestic violence, some may have experienced a debilitating injury or illness or a sudden and unexpected loss of income.
[bookmark: _GoBack]• Supportive housing helps our neighbours experiencing homelessness through providing a safe and stable home. Residents receive on-site physical and mental health support, addiction treatment, meals, and other services.

	Safety issues
	• The new homes will not be disruptive to your quality of life as the continued safety of you and your neighbours is extremely important.
• The building will have on-site security features and benefit from 24-hour presence of support staff.
• On-site staff are available to respond to community concerns and to prevent any problems from occurring.
• A thorough assessment of every resident is completed to make sure they access the right services.
• Residents moving in have a strong desire to better their lives through housing and services.
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